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September/October Newsletter 2020 

Dear Parents, 

I am sure you are all aware of the current news which is on most forms of media informing 
us all that everyone must not relax on the guidance of safety regarding Covid-19. This 
includes Lanterns, and it is imperative that all parents enter the Nursery wearing a face 
mask and continue wearing a face mask while on the premises. It has been noted that some 
parents are wearing the face mask below the nose, not using the sanitiser in reception and 
having to be reminded to follow our rules and regulations and for everyone’s safety I must 
insist that only one parent is allowed to be on the premises when dropping off or picking up 
children. All sibling children must wait in reception, and only one parent can go through the 
nursery to collect their child/children. All children are now back at school, and we cannot 
have children from other schools walking into the nursery areas which must be protected at 
all times as much as possible.  The receptionist Carole and Rali will take care of siblings while 
parents drop off or collect their children.  

Parents are enquiring about our Yearly Events Calendar, and I am sorry to inform you all that 
events and special occasions are cancelled for this year. This does not mean we are not 
celebrating festivals, celebrations, and special occasions, as the children will still be 
preparing art work for displays regarding the above, planning activities and taking home 
their goodies they have made at nursery as normal which the children are used to doing 
throughout the year. We hope to resume our calendar as soon as the current restrictions 
have relaxed which we doubt will be until the new year.  

One of our regular complaints has again come to light and parents are not being very 
thoughtful with regards to the pram area now we are getting busier. Parents are yet again 
not considering others and not folding down their prams to make room for others, and it 
would be more than helpful if parents could buy small pushchairs instead of Rolls Royce’s 
which we do not have the space for and is impossible for staff to know how to put them 
down without possibly breaking them. It is a parents’ responsibility to fold down their prams 
and not staff if they wish to leave them on the premises. Not all parents are gymnasts or 
weightlifters and some prams are extremely heavy, and it is very upsetting for parents to 
collect their children unable to retrieve their pram when it has others stacked on top of 



 

them. Please ensure you follow this request to avoid fines, rows, or confrontations with 
other parents which makes our job easier.  

Lanterns is more than aware that there is a parent WhatsApp group which is proving to be a 
very negative, aggressive, and accusing media group. We are not against parents feedback, 
comments, and suggestions, but it is rather sad that during a world pandemic that has 
affected us all, the hard work of the staff who are doing everything possible to bring 
Lanterns back after the lockdown and everyone still recovering from such a frightening 
experience that we are now suffering from telephone calls, emails and letters regarding 
topics that could easily be solved by talking to a member of staff or senior management 
before publishing it. When being asked by more than 6 parents on the telephone the same 
thing day after day which has been discussed on this chat group which leads to Chinese 
whispers, is a total waste of time, and it would be nice to read or hear some positive 
feedback on Lanterns which would be more than helpful for new parents. I would suggest if 
you have a grievance about the school in any way you contact the Director or Company 
Coordinator to discuss your concerns. This is a delicate time for everyone and we are all 
doing our best and positive feedback is helpful to staff as well as negative and although we 
can always improve and parents comments are always noted it is parent partnership that 
will lead us to a school of excellence which I am sure is your aim as well as ours.  

With regards to children’s learning, feedback to parents and children’s development, 
Lanterns provides a child’s Profile Folder which is where you will find all their unplanned and 
planned observations, development tracking, family information, some chosen art work, 
next steps and an overall quarterly review of yours child’s seven areas of learning and 
development. This folder is viewed by Ofsted and Early Years which we do not do online 
which some schools do, and this folder belongs to the parent when leaving Lanterns. If you 
wish for your child to go on to private education, many private schools visit Lanterns to read 
this important profile and discuss any matters with Management and some schools 
reception teachers request this folder to plan for children’s next steps in their new school. 
We fully understand that parents time is limited and with Covid-19 rules, and time 
restrictions reading it at the end of the day and that it is difficult for parents to find time 
view this profile folder. We have no plans to change this system to online keeping our staff 
sitting in front of computers when the children’s care and education comes first especially 
at this young age. This folder is not to be thought of as a report, it is to give parents an 
overall view of a child’s education and development at nursery school to meet the required 
milestones at their own pace. We are tired of our system being compared with other 
nursery systems and Ofsted is more than approving of the system we have in place. Please 
do speak the Room Manger or your child’s Key Worker if you have any queries or concerns.  

To all new parents please do view our Lanterns Instagram page ‘Lanternsartsnursery’. I 
would like to inform all parents that we are trying to show a varied insight to the children’s 
day at Lanterns with a limited number of children allowed on the Instagram. If parents wish 
to add their children’s names to the list, please complete the photograph consent form.  

Janet Viola. 

Director/Manager 

 


